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Search for Q - GOLLA = S -

My Account

BACKPACKS SHOULDER BAGS BRIEFCASES TOTE BAGS TRAVEL POUCHES ACCESSORIES OUTLET

Free delivery for orders over 30€ in Finland and over 100€ outside Finland.

SINESS ESSENTIALS

CASES/ COMMUTER BAGS / BACKPACKS

SEE ALL

NEW ARRIVALS!
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Marketplaces to own 40% of online retail by 2020

ra"
* Mobile traffic has overtaken desktop

Five major
commerce w Omnichannel presence expected by consumers
trends for

SMBs

With storytelling and social media for targeted audiences
{'} niche players and mono-brands can beat large players

g Bl Cross-border trade growing by 25%




4 Scenarios:

Need

Google

amazoncom
~—

ebay

idealo

Search, Inspiration, Experience, B2B

Context

facebook

(@) Pinterest

©) Instagram

Brand
experience

® zalando

m GOLLA

LTl KICKERKULT

Relationship

w WURTH



Where to start when searching for products to buy online?

- Dec-14 - Dec-15 - Dec-16
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Amazon Search engines eBay retailers others

amazoncom Google ebay ® zalando

Source: Raymond James Research



Be aware that mobile users are using Apps ...

Social Shoppin
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Basic

> Complex

WiX

weebly; @ L.} shopify

50 million SMBs PN cmomma L A o
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Micro-biz Ambitious investment Enterprise
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E-Commerce Tech Budget < 10k€ < 100k€ > 100k€ > 1m€

Source: Harvard Business Review, Eurostat
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Industry standard, future proof technologies
using a Microservices architecture.

Frontend

Backend

Insights

Container

Delivery

ms elasticsearch

*docker

kubernetes




Buy Button Websites Own Storefront Marketplaces Point of Sale
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epageS Commerce Cockpit

Payments & Shipping ERP, CRM, POS Marketing Tools Apps & Services
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Easy-to-use solution for ambitious merchants

epages  #l shopify WO0O COMMERCE

Suitable for ambitious merchants J J ¢

Easy to use v 4 O X

Value for money ¢ X X









