Why the Closing Gap
Between Apps &
Websites Will Save the
Internet for SMBs
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We Help Hosts and Web Professionals Provide the
Industry’s Most Innovative & Efficient Web Design Tools to
their SMB Customers.

Launched in 2010, Duda is comprised of a team of over 75 web experts
working together across the globe.

f Palo Alto, California Denver, Colorado London, UK Tel Aviv, Israel
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Historically, small business
owners have had only two
choices for capturing
customers on mobile
devices.

APPS WEBSITES

Both with their pros and cons.



Responsive & Mobile-Friendly
Websites



Consumers Love Websites

Websites are the second most-used
,/ media by consumers looking to
engage with local businesses (number
one is search engines)

N

websites report their site is
mobile-friendly

.e 79% of small businesses with
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57% of internet users say they
won’t recommend a business
with a poorly designed website on
mobile

Mobile devices are now the
primary point of access for
consumers engaging with websites


http://www.lsainsider.com/the-digital-consumer-exploring-digital-media-usage-in-u-s-cities/archives#sthash.aOqNLzD6.dpbs
http://www.themobileplaybook.com/en-us/#/chapter2_1
http://gs.statcounter.com/press/mobile-and-tablet-internet-usage-exceeds-desktop-for-first-time-worldwide
https://clutch.co/web-designers/resources/small-business-2017-website-survey

But There Are Some Limitations

. . Limited functionality

-Q\ Internet connection required

% Disjointed, slow-loading experience






Apps Provided Advanced Functionality

‘{3 Rich functionality
O
@ Immersive experience

Offline interactivity



But Are Ineffective for Small Businesses

)
n Majority of U.S. consumers 1?:\'? 1 in 4 people abandon mobile
N
download zero apps per month* ' apps after only one use**

Native Apps need to be
created specifically for iIOS and
Android

\\ O Building an app can be cost-
prohibitive for SMBs

[ Submitting an app to a store can
.0 be a difficult, time-consuming

process

*%


https://techcrunch.com/2016/05/31/nearly-1-in-4-people-abandon-mobile-apps-after-only-one-use/
https://beta.techcrunch.com/2017/08/25/majority-of-u-s-consumers-still-download-zero-apps-per-month-says-comscore/




- Let us know.
h News - Video~ Events~ Crunchbase search

WINTER PARTY Our next batch of Winter Party tickets are avallable Get them before they're gone )

Apple’s widened ban on templated apps is wiping small
businesses from the App Store

Sarah Pere




So, Does This Mean App-Loving SMBs
are Stuck with Static Websites with
Limited Functionality?






Today, Websites are
Learning to Act Like
AppsS

Google is pushing websites to adapt app-
like functionality, resulting in Progressive
Web Apps (PWA).
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Secure, Automatic HTTPS
Encryption Critical to
Enabling PWA Functions

duda HOME v [m] 0 @ Preview B (] Republish @ #
SITE SETTINGS

SITEICONS
Secure Connection (SSL certificate)

SITE URL
Enable a secure connection between your visitors and your website. This feature requires  custom
domain to be fully set up.

WIDGETS

sl.dud.am

]
CONTENT

SE0
Force visitors to use secure connection (HTTPS): () [-)

. N Viics
- GOOGLE ANALYTICS SSL certificate status: @ Approved
PERSONALIZE

- URL REDIRECT ( Remove cetifcate )

HEADER HTML
[ ]
BACKUP SITE

*

serines [ SITE LANGUAGE
COOKIE
NOTIFICATIONS

404 PAGE
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Web App Service Worker
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) & hitps/pwasite.duda.co

BLUSH BOUTIQUE

App-like Home Screen Install
Capability via Web App Manifest
that Allows Websites to be
Launched like Apps

New Fall- Winter
ollection

Shop the latest fashion

Shop Now

Blush Boutique
duda.co
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ADD TO HOME SCREEN
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Direct Access to a Device’s
Camera for Uploading Photos



While Building on Duda Website Advantag

y E’ Great out-of-the-box SEO &

Automatic Goog
website rende




That Provide Real, Measurable Value

GO gle https://www.discovermontanapark.com/ TEST ANOTHER URL

Here are the scores for
https://www.discovermontanapark.com/

MOBILE FRIENDLINESS MOBILE SPEED DESKTOP SPEED
97/100 = 100/100 = 100/100
GOOD GOOD GOOD

It looks like you're in good shape. Get a detailed report to
see what went into your scores.

GET MY FREE REPORT

() Keep up the good work. Read “25 Principles of Mobile Site Design”.

GET MY REPORT



So What Does the Future Hold for Hosts and
Their SMB Customers?



Google Will Continue to Use Search to Push Web
Designers & Developers to Improve Website
Functionality and Speed.



@mondelio

iOS 11.3 and macOS 10.13.4 include
Service Workers — a powerful
specification that allows background
scripts to power offline web
applications. iOS 11.3 also consults
Web App Manifest when adding web

apps to the home screen.
\ 10:06 PM - 24 Jan 2018
w Aure @astrowars - Jan 28

733 Retweets 121Lkes Q@RS E(
Replying to @DEITY_pwa

O 3 nm QOx © )
It's very good news that i0S 11.3 and macOS 10.13.4 include "Service

[ Workers®, hope they solve some bugs in the near future. Here you've some
s useful info about current 'problems’: medium.com/@firt/pwas-are... . Anyway
' well done @DEITY _pwall. We should always bet on the future!

91 ! (VAR &

Apple will finally enable Progressive

Web Apps with service workers e i L
supported in the upcoming update to ©1  u 01 8

I0S 11.3.

G Jonathan Creamer @jcreamer898 - Jan 31

Jordan Maslyn @jordanmaslyn - Jan 25
. Whoa! Just saw that i0S will start su pporting Service Workers in 11.3!

developer.apple.com/library/conten. ..

Q n QO =




Eventually, Progressive Web Apps Will Become the
Industry Standard for Everyone.

W3C






How Duda’s Web Design Platfo
with Industry-Leac

duda  1&1



Our perspec

PWA is an exc
customer’s site pe
Duda has a great tracl

Google pagespeed well >




Our perspecti

Integration

~

N

Push channels fc

great opportunity
Interesting for local sma
particular

Additional value add through inte




Duda & 1&1 Pa

1&1 strateg

partners

e Independant, agile

‘ e Thorough partner sele
dimensions

e 1&1 creates value add throug

journeys, support, etc.



Duda & 1&1 Pa

Partnership

-

About 1 year |
growing NPS
Tight relationship & re
fun!) to work with

1&1 leveraged plenty of opportL
open product framework (Industry C

Apps, Analytics, ...)



Visit Duda at Booth #F
Websi

www.duda.co partners@duda.co



http://www.duda.co
mailto:partners@duda.co

